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INTERNATIONAL TRAINING PROGRAMME ON
“BUSINESS RESEARCH METHODOLOGY & DATA ANALYSIS”

Background:

Micro, Small and Medium Enterprises constitute a large share of enterprises in most
countries and are cornerstone of economies. They are major source of employment
and income in most countries. However, they need to be competitive to survive and
grow in the present era of liberalized and digital economy, making national
boundaries almost irrelevant. Most of the SMEs are inward looking and not very
competitive. They merely survive and sooner than later, seize to exist. One of the

reasons for this lackluster performance is their inability to access and analyze right

kind of information for decision making.

Large corporates can afford to hire world class consultancy firms like McKinsey,
Price Waterhouse Coopers, etc. whereas MSMEs find it almost impossible to afford
them. These large firms get extra advantage, as the information generated by
analysis of data collected using reliable research methodology, accurately serves
the purpose of aiding them in making decisions under intricate situations. Also, data
related to visitors of social media sites and navigation patterns on portals are widely
used by large firms for predictive analysis. On the other hand, decision making at

MSMEs is often based on ad-hoc methods or gut feeling making them more

vulnerable to failures.

Although, globalization has led to increased competition, it also offers opportunities
for expansion of business, for firms with strategic and competitive strengths.
Furthermore, the size of firm does not matter. In this era of digital economy,
business success is strongly associated with up-to-date information and knowledge
of markets, consumers and competitors acquired using scientifically proven
research methods. Business research is vital for sustainability of SMEs in global
economy. To grab opportunities that globalization offers, MSMEs need information
to support their decisions on target markets, product-mix, branding, consumer

perception, trends, supply and demand forecasting and quality control.
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Objectives

This training programme of 8 weeks has been designed for capacity building of
SMEs in carrying out in-house research and analysis, to gain competitive edge for
marching ahead successfully, in this time of cut-throat global competition.
Theoretical background of research perfectly blended with practical exercises on
business problems will provide better understanding of applications of basic and
advanced statistical tools to the participants. Considering the financial limitations of
MSME sector, this training would be conducted using Excel/SPSS/R for data
analysis. The programme will enable participants to carry out research with tight
budget and improve their proficiency in selection of analytical tools and
interpretation of the statistical outcomes on Market Segmentation, Brand Research,

Consumer Analytics, Trends and Forecasting, Perceptual Mapping etc., to solve

business problems.

Target Group

The target group will comprise small business facilitators, entrepreneurs, middle and

senior level executives of MSMEs, consultants/counselors & academicians,

representatives of development institutions directly or indirectly involved in MSME
promotion and functionaries of non-government organizations engaged in MSME

promotion. Students pursuing research in Entrepreneurship, Marketing and

Business Management can also benefit from this course.

COURSE CONTENT:

Module 1 Fundamentals of Business Statistics
Module 2  Business / Marketing Research Process

Module 3 Data Management with CSPRO
Computer Aided Data Analysis (SPSS (PASW)/ EXCEL)/R

Module 4

Module 5 Advanced Multivariate Statistical Methods
Module 6  Trends and Forecasting (Time Series Analysis)
Module 7 Reporting Research Outcomes

Study Visit
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Promotional work:

Looking at the specialized nature of the International programme and the target
group, rigorous promotional work was undertaken to promote this programme. A
detailed programme brochure was designed and mailed to relevant organizations
functioning in ITEC/SCAAP countries. Support was also sought from participants of

earlier programmes.

About the participants:

The promotional work undertaken resulted in a response from various International

organizations. In all 19 participants from 8 countries registered for the programme.

Training methodology:

A unique mix of training methods was adopted. The pedagogy focused on
development of knowledge and skills of the participants so that they can comfortably
handle Data Analysis work when they are back to their respective organizations.
Inputs were imparted through lecture-cum-practical sessions in the computer
laboratory. In addition to this, discussions were organized to facilitate the
participants in exchanging their opinions and sort out problems in the process of

learning. The medium of instruction used was English.

Lecture-cum-practical sessions : Many topics the training were conducted in
workshop mode comprising of presentation followed by hands on practice using

SPSS and discussion on output generated using relevant data sets.

Group discussions: Group discussion is an important way in which participants
involve themselves in training. Group discussions were designed and blended in to
the programme to help the group in learning the subject through active participation.

The programme schedule is given as Appendix-1
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Duration & Venue:

This programme was organized at EDIl campus during January 07 — March 01,

2019, both days inclusive. The participants were taken for Study-tour during
February 05 - 08, 2019.

Course material:

Books on “Marketing Research: An Applied Orientation 7th Edition” by Naresh K
Malhotra, “Marketing Research: Text and Cases 3rd Edition” by Rajendra
Nargundkar, “Research Methodology — Concept and Cases 2nd Edition” by Deepak
Chawla, “Statistical Analysis in Simple Steps using R" by Kiran Pandya and
‘Fundamental Concepts of Research” by Dr. R.S. Patel were given to the

participants.

Outcome of the programme:

After this programme, the participants gained knowledge of Research methods &
data analysis with SPSS. The participants were conversant with techniques of data
organization, analysis, interpretation and reporting. Improvement in overall
competency to pursue analysis without fearing the complexity of the design and
analytical tools was evident. In short, the participants were prepared to successfully
push forward the research agenda of the organizations they represented. The

programme received encouraging feedback.

Programme feedback:

Every day the first 15 minutes were spent on discussing the learnings from the
previous day classes. This was to ensure whether the participants received inputs
as desired. It also provided a platform to the participants to clarify doubts, if any. In

addition to this, at the end of the Programme a formal feedback was taken.

To obtain participants; feedback on all the sessions they were asked to rate each

session on a five point scale (Excellent (5) — Poor (1)). The responses were
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converted to weighted average and percentage scoré was obtained out of 5. The

minimum rating was 91% and the maxirnum rating was 100% (see Appendix-2).

Conclusion
The programme concluded on March 01, 2019. The Programme Director presented
an overview of the programme. Later, some participants expressed their views

about the programme.

The participants strongly recommended that this programme should be encouraged
as it will help in developing the required trained manpower to promote and

strengthen data analysis requirement of their organization.

All the participants were awarded with a certificate by the Course Director.
Ms. Bindu Prashanth ITEC Programme Coordinator - EDII delivered vote of thanks.
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