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~ Govtmust
collaborate more
with start-ups

This will have significant implications for
sectors like health and education

M CHANDRA SHEKAR

InIndia, the start-up segment is
growing faster than the other,
more established ones. This pacy

setting up of start-ups covers many
sectors-from e-commerce to tours
and travels and from food delivery to
app-based laundry services. Start-ups
are also springing up in sectors like en-
ergy,manufacturing, etc.

The stars of the Indian start-up uni-
verse,like Ola,Swiggy,Foodpanda, etc,
have become much more popular than
even the country's IT majors. Their
growth stories are also remarkable, es-
peciallyif oneaccountsfortheshortpe-
riod of time within which they havebe-
come established brands.

The Union government, in January,
announced a policy roadmap to nur-
ture start-ups-one that could attract
techies tobuild start-ups in fields as di-
verse as education, health, fmancial
services, etc. The government is very
aggressive about boosting growth in
different sectors through start-ups.

In April, prime minister Narendra
Modi launched the 'Start Up India,
Stand Up India' initiative. Under the
programme, the government distrib-
uted e-rickshaws-in collaboration
with Ola and Bharatiya Micro Credit
(BMC)-to 5,100individuals. This is a
great opportunity for cycle-rickshaw
workers toenhance their skills and be-
come e-rickshaw-driver-entrepre-
neurs and access wider demand
through the Olaapp.

Ola and BMChave also agreed to set
up and run training centres to enable
thousands of potential rickshaw dri-
ver-entrepreneurs. This is just the be-
ginning of a scenario where start-ups
help the ordinary Indian stand up.

In the long-run, Stand Up India will
help improve most of the important
economic indicators, like employ-
ment, productivity, poverty eradica-
tion and GDP growth. The govern-
ment should try to implement more
such initiatives, preferably under a
public-private-partnership model,
which will help shrink unemployment
in the country. There have to be more
skill enhancement programmes, in
collaboration with start-ups.

Start-ups encourage young, talented
minds to innovate, These innovations
then translate into disruptive products
and services. This will increase pro-
ductivity bygivingaboost tothe overall
intellectual capital of the workforce,
build competencies through technolo-
gy usage and lead to a gain of intangi-
bles for public welfare schemes. The
governmenttoo canbenefitfromsuch a
public-private-partnership model, es-
pecially if start-ups that can assist im-
plementation of its social sector
schemes, subsidy programmes, and de-
velopmentalactivities comeup and are
enlisted for the purpose. This will also
lead to greater transparency.

The government has started taking
steps to support young entrepreneurs
using Twitter and has launched a new
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service called "Twitter Seva" to ad-
dress various issues of start-ups, via
the medium, ina time-bound manner.

The government should provide an
opportunity for Indian start-ups to es-
tablish and create value from its spend-
ing on different programmes, initia-
tives and schemes, and it will be
possibleonly through collaborations in
emerging areas like communications,
retail, transportation, health, and fi-
nance services by using disruptive
technologies. However,when it comes
to public services, it feels like the ser-
vices are stuck in a dated model.Hence,
providing an opportunity to Indian
start-ups to participate in public ser-
vice delivery could power Stand UpIn-
diainanovel way.Also,itwouldbegood
if we have government/government-
led start-ups in crucial sectors like edu-
cation, health, fmancial inclusion, gov-
ernance and public policy.
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