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' Start-ups in a state over Karnataka’s rules

Torn between complying with regulations
and disrupting status quo with innovations

SANGEETHA CHENGAPPA
Bengaluru, June 17 ;
Start-ups in India’s innovation
capital Bengaluru are chary about
their survival in the wake of the
stand-off between Uber, the
| world’s most valuable start-up,
. and the Karnataka government.
While Uber is yet to comply
with the On Demand Transporta-
tion Technology Aggregators
Rules, 2016, implemented by the
State government on April 2, it has
also challenged some of the claus-
es of the Rules, which will be
heard in court on June 20.

Disruptive products
“Start-up founders who are work-
ing on disruptive products, tech-
nologies and business models in
areas of healthcare, carpooling,
home-stays, e-commerce, food de-
| livery, to name a few, are often con-
cerned about how to best walk the
" tightrope between complying
with current regulations and
' bringing to life innovations that
I disrupt the status quo,” Ravi Guru-

raj, Chair - Product Council, Nass-

com, told BusinessLine on the side-
lines of a dialogue organised by
Uber along with Nasscom on
Wednesday night, where multiple
stakeholders discussed whether
the State government’s On De-
mand Transportation Technology
Aggregators Rules, 2016, arein line
with new business models and
technologies in the transport
industry. :

“l have -had numerous ques-

- tions wanting to know how best

they can interact with govern-
mentdepartments tohelp suggest
reforms to existing policies to ac-
commodate their innovations. For
young start-ups, this is not an easy
process and, where possible, we
are glad to facilitate dialogue and
interactions,”Gururaj said.

Rahul Agrawal, co-founder and

CEO of online furniture market-
place Mebelkart, which is regis-
tered in Delhi, but subsequently
moved to Bengaluru to be part of
the thriving start-up ecosystem,
says the start-up faced a series of is-

Many start-ups from across the country have shifted base to Bengaluru to

tap into the rich talent pool the city is home to k MurAL KUMAR

sues in the registration process for
payment of professional tax and
ESI which took up a lot of its pro-

. ductive time.

“We are ready to pay taxes and
follow regulations, however, they
must be made less cumbersome
and time consuming, and more ef-
ficient, so that we can continue to
innovate to make life easier for the
public” he told BusinessLine.

Shifting base
Like Mebelkart, many start-ups
from all over the country have

shifted base to Bengaluru totap in-
to the rich talent pool the city is
home to, engage with industry
mentors across domains, and be
within striking range of VCs.

Fintech start-up ClearTax shifted
base from Delhi to Bengaluru last
year; Olaand Quikr relocated from
Mumbai; Foradian Technologies
from Kochi; and Stayzilla from
Chennai.

Avinash Saxena, co-founder of
social fashion platform Roposo,
feels more regulations hinder pro-
gressasmostoften theyare notup-

dated. “Rules must be kept to the
minimum, and made simple to
implement, follow and update
from time to time,” he said.
Analysts say disruptive business
models introduced by healthcare
start-ups thathelpyou order medi-
cines online and food delivery
start-ups that source home-
cooked meals for office-goers may
face the heat of regulations that

are not updated to reflect the digi-
tal times'that we live in.

Asked' about disruptive busi-
ness models introduced by start-
upssuchas Uber, TVMohandas Pai,
Chai , Manipal Global Educa-

es, said, “Cities like Ben-

some amount of regula-
tion is necessary in the public in-
terest, they should also be progres-
siveand not stifle innovation. Uber
has created thousands of jobs in
Bengaluru and elsewhere in the
country. The government should
consider this while implementing
regulations.”

Thegovernmenthas madeitdif-
ficult for Indian start-ups to sur-

vive and flourish here because of
complexregulations. Forinstance,
it’s difficult to raise seed money
througha convertible note. Due to
these kind of difficulties, start-ups
have been re-domiciling, shifting
base to Singapore and the US, ob- -
served Sharad Sharma, co-founder
of software product think-tank iS-
PIRT. On top of this, MNCs get
more immunity from local regula-
tions. “Uber didn’t follow the two-
factor authentication for 18
months, while Ola and Meru were
forced to comply.” We need a level-
playing field for Indian start-ups.

For public safety: govt
Ramegowda, Commissioner for
Transport and Road Safety, Karna-
taka, told BusinessLine, “The rules
have been implemented to en-
courage these cab aggregators,
not to stop them from operating.
However, they must comply with
the rules, which we have framed
primarily keeping in mind citi-
zen's concerns about exploitative
surge pricing and other safety is-
sues. We are also willing to meet
them halfway to make amend-
ments to the rules, wherever
necessary.”



